5G Solutions for European Citizens

D9.1 Online Project Presence

Document Summary Information
Grant Agreement No 856691

Acronym

Full Title

5G Solutions for European Citizens

Start Date

01/06/2019

Project URL

https://www.5gsolutionsproject.eu/

Deliverable

Online Project Presence

Work Package

WP9

Contractual due date 30/06/2019
Nature

OTHER

Lead Beneficiary

EBOS

Responsible Author

Christos Skoufis

Duration

5G-Solutions

36 months

Actual submission date

28/06/2019

Dissemination Level

PU

Contributions from

This project has received funding from the European Union’s Horizon 2020 research and innovation
programme under the Grant Agreement No 856691.

D9.1 Online Project Presence

Revision history (including peer reviewing & quality control)
% Complete1

Version

Issue Date

Changes

Contributor(s)

V0.1

02/06/2019 10%

Initial Deliverable structure

Christos Skoufis (EBOS)

V0.2

07/06/2019 50%

Updated content

Christos Skoufis (EBOS)

V0.3

14/06/2019 80%

Updated content

Christos Skoufis (EBOS)

V0.4

20/06/2019 100%

Updated screenshots

Christos Skoufis (EBOS)

V0.5

24/06/2019 100%

Internal review, English check, Peer Stelios Christofi,
Review
Frini Lazarou (EBOS),
Christos Verikoukis (CTTC),
Andrea Di Giglio (TIM)

V0.6

26/06/2019 100%

Final version

Christos Skoufis (EBOS)

Disclaimer
The content of the publication herein is the sole responsibility of the publishers and it does not necessarily
represent the views expressed by the European Commission or its services.
While the information contained in the documents is believed to be accurate, the authors(s) or any other
participant in the 5G-SOLUTIONS consortium make no warranty of any kind with regard to this material including,
but not limited to the implied warranties of merchantability and fitness for a particular purpose.
Neither the 5G-SOLUTIONS Consortium nor any of its members, their officers, employees or agents shall be
responsible or liable in negligence or otherwise howsoever in respect of any inaccuracy or omission herein.
Without derogating from the generality of the foregoing neither the 5G-SOLUTIONS Consortium nor any of its
members, their officers, employees or agents shall be liable for any direct or indirect or consequential loss or
damage caused by or arising from any information advice or inaccuracy or omission herein.
Copyright message
© 5G-SOLUTIONS Consortium, 2019-2022. This Deliverable contains original unpublished work except where
clearly indicated otherwise. Acknowledgement of previously published material and of the work of others has
been made through appropriate citation, quotation or both. Reproduction is authorised provided the source is
acknowledged.

1

According to 5G Solutions Quality Assurance Process:

1 month after the Task started: Deliverable outline and structure
3 months before Deliverable’s Due Date: 50% should be complete
2 months before Deliverable’s Due Date: 80% should be complete
1 months before Deliverable’s Due Date: close to 100%. At this stage it sent for review by 2 peer reviewers
Submission month: All required changes by Peer Reviewers have been applied, and goes for final review by the Quality Manager, before
submitted

© 5G-SOLUTIONS, 2019

Page | 2

D9.1 Online Project Presence

Table of Contents
1
2

Executive Summary ......................................................................................................................................... 5
Introduction..................................................................................................................................................... 6
2.1
Mapping 5G-SOLUTIONS Outputs ........................................................................................................... 6
2.2
Deliverable Overview and Report Structure ........................................................................................... 7
3 Project’s Website ............................................................................................................................................ 8
3.1
Methodology for website construction and development ..................................................................... 8
3.2
Website content and screenshots ........................................................................................................... 9
3.3
Google Analytics Website Traffic .......................................................................................................... 12
3.4
Website Administration ........................................................................................................................ 15
4 Project’s Social Media Channels .................................................................................................................... 18
4.1
LinkedIn Group ...................................................................................................................................... 18
4.2
Twitter ................................................................................................................................................... 19
5 Conclusions.................................................................................................................................................... 21
Annex 1: Project’s Website Pages ......................................................................................................................... 22

List of Figures
Figure 1: 5G-SOLUTIONS Website Structure ........................................................................................................... 9
Figure 2: 5G-SOLUTIONS Website – Home Page 1/2 ............................................................................................ 10
Figure 3: 5G-SOLUTIONS Website – Home Page 2/2 ............................................................................................ 11
Figure 4: Google Analytics – Audience Overview .................................................................................................. 13
Figure 5: Google Analytics – Mobile and Devices Overview ................................................................................. 14
Figure 6: Google Analytics – Active Users ............................................................................................................. 15
Figure 7: CMS - Main Page .................................................................................................................................... 16
Figure 8: CMS - Site Administration ...................................................................................................................... 16
Figure 9: CMS - Create New Page, Edit Existing Page............................................................................................ 17
Figure 10: CMS - Edit Content of Existing Page ..................................................................................................... 17
Figure 11: 5G-SOLUTIONS Linked In group – 1/2 .................................................................................................. 18
Figure 12: 5G-SOLUTIONS Linked In group – 2/2 .................................................................................................. 19
Figure 13: 5G-SOLUTIONS Twitter Channel........................................................................................................... 20

List of Tables
Table 1: Adherence to 5G-SOLUTIONS’s GA Deliverable & Tasks Descriptions ...................................................... 6

Glossary of terms and abbreviations used
© 5G-SOLUTIONS, 2019

Page | 3

D9.1 Online Project Presence

Abbreviation / Term
CMS
DoA
GA
GDPR
KPI
KOM
LL
WP

© 5G-SOLUTIONS, 2019

Description
Content Management System
Description of Actions
Grant Agreement
EU General Data Protection Regulation
Key Performance Indicator
Kick Off Meeting
Living Lab
Work Package

Page | 4

D9.1 Online Project Presence

1

Executive Summary

The current document provides a detailed description and analysis of the project’s website and social media
accounts which can be considered as the online Project presence. The description and analysis include the
methodology behind the design and implementation of a dynamic, modern and user-friendly website with
multi-browser and multi-device compatibility. The first version of the website is ready and publicly available
at www.5gsolutionsproject.eu/. In addition, the administration of the website is also described in this
document along with Google Analytics presenting the website’s traffic.
Access to the social media accounts is also provided through this document. LinkedIn and Twitter accounts
have already been setup and are accessible via the following links twitter.com/5g_solutions and
www.linkedin.com/in/5gsolutions-project/.
The content of the website and the social media accounts will be continuously updated with diss emination
material (i.e. meetings, publications, results, etc.) until the completion of the Project.
All the above-mentioned links to access the online Project presence, have already been provided to the
Consortium during the Kick Off Meeting (KOM) which took place at Telecom Italia SPA (TIM) offices at Torino,
between 4-5 June 2019.

© 5G-SOLUTIONS, 2019
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2 Introduction
The deliverable “D9.1 Online Project Presence” of 5G-SOLUTIONS project is part of WP9 “Dissemination,
Communications and Capacity Building” and it refers to the construction and publishing of the project’s official
website itself and the setup of other social media channels, such as LinkedIn2 and Twitter3.
The deliverable is of significant importance since it marks from an early stage the “online” dissemination activity
and the initial web presence and visibility of 5G-SOLUTIONS project. The first website version was set-up during
M1 (June 2019) and is continuously updated. These updates will continue until the end of the project.

2.1 Mapping 5G-SOLUTIONS Outputs
The purpose of this section, is to map 5G-SOLUTIONS’s Grand Agreement (GA) commitments, both within the
formal Deliverable and Task description, against the project’s respective outputs and work performed.

Table 1: Adherence to 5G-SOLUTIONS’s GA Deliverable & Tasks Descriptions

5G-SOLUTIONS
GA Component
Title

5G-SOLUTIONS GA Component
Outline

Respective
Document
Chapter(s)

Justification

DELIVERABLE

This deliverable includes the
D9.1:
Online project’s website and social media Chapters 3,
project
channels that will be developed 4 and
presence
from M1 and will be regularly Annex 1
updated.

Description and screenshots from the
Project’s website and social media
accounts.
Methodology
followed
during the website design and
implementation. The administration of
the website, and Google Analytics
showing the website traffic.

TASKS

Task 9.1 Dissemination
and
communication
activities

2
3

Communication media: Ensure the
creation and constant update of all
web-based communication means, Chapter 3,
including the project’s website 4 and
(from M1 by EBOS), as outlined in Annex 1
Section 2.2.1.2 of the DoA (Joint
Communication Strategy).

Description and screenshots from the
Project’s website and social media
accounts.
Methodology
followed
during the website design and
implementation. The administration of
the website, and Google Analytics
showing the website traffic.

https://www.linkedin.com/
https://twitter.com/
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2.2 Deliverable Overview and Report Structure
Based on the objectives and work curried out under task T9.1, the document starts with the Executive Summary
in Chapter1 followed by the introduction of the document in Chapter 2. Chapter 3, provides an extensive
description of the project’s website including the development methodology used along with content and
screenshots for each page. Chapter 3 also provides some Google Analytics results for the website along with a
description on how the administration of the website can be performed (i.e. update content, add-remove pages,
etc.). Chapter 4, includes the relevant information about social media accounts of the project and Chapter 5
presents the conclusions. Finally, Annex 1 provides screenshots from all the pages of the website.

© 5G-SOLUTIONS, 2019
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3 Project’s Website
This Chapter describes in detail the 5G-SOLUTIONS website that has been developed to serve as the public
presence of the Project. It is a website that utilizes the latest technology in order to deliver content rich
information to the visitor of the site. The 5G-SOLUTIONS website is part of the dissemination activities
undertaken for this project. The Project website can be accessed using the following internet address
www.5gsolutionsproject.eu/.

3.1

Methodology for website construction and development

For the design and implementation of 5G-SOLUTIONS official website, the user interface design principles and
user experience have been taken into consideration. 5G-SOLUTIONS modern interface uses the latest technology
to achieve multi-browser and multi-device compatibility. Further to that, 5G-SOLUTIONS interface is fully
responsive; user friendly; enables the user experience and delivers content rich information to the visitor. That
means that the user is able to access 5G-SOLUTIONS website from smartphone, tablet, desktop PC or laptop and
have an easy access to needed content. Both the design and implementation process follow a user-centered
implementation, to build an interface that is efficient and easy to use.
Furthermore, the following GUI Design Principles4 were adapted in 5G-SOLUTIONS website interface design and
implementation:
•
•
•
•

Clarity: The interface is visually, conceptually and linguistically clear;
Comprehensibility: The interface is easily understood and flow easily to be learned;
Consistency: The interface look, acts, and operates the same throughput;
Control: The user controls the interaction;
o Actions results from explicit user requests;
o Actions are performed quickly;
o Actions are capable of interruption or termination;
o The user is never interrupted for errors;

•

Efficiency:
o
o
o

•

Simplicity:
o
o
o

4

Minimize user’s eye and hand movements;
Transitions between various system controls flows easily and freely;
Navigation paths are as short as possible. Ensure that users never lose their work as a result of
an error on their part;

Provide as simple interface as possible;
Make common actions simple at the expense of uncommon actions being made harder;
Provide uniformity and consistency.

https://en.wikibooks.org/wiki/GUI_Design_Principles
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Technologies of HTML55, CSS36 and JavaScript7 adopted during the implementation of 5G-SOLUTIONS interface,
in order to archive the responsive result, cross browser and multi device compatibility.

3.2 Website content and screenshots
For producing the website structure, the mapping tool called SlickPlan8 was used. The following Figure shows in
a diagram the sitemap of the initial working version of 5G-SOLUTIONS website.

Figure 1: 5G-SOLUTIONS Website Structure

The “Home” page of 5G-SOLUTIONS website is the one loaded first when the user enters the 5G-SOLUTIONS
website in a web browser. Screenshots from the “Home” page of the website are shown in Figures 2 to 3 below.
An “Accept Cookies” option is also available when loading the website for the first time. The entire policy which
is in align with the EU General Data Protection Regulation (GDPR) can be found in the following internet address
www.5gsolutionsproject.eu/data-protection-declaration

5

https://www.w3schools.com/html/html5_intro.asp
https://www.w3schools.com/css/css3_intro.asp
7
https://www.w3schools.com/js/
8
https://slickplan.com/
6
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Figure 2: 5G-SOLUTIONS Website – Home Page 1/2
© 5G-SOLUTIONS, 2019

Page | 10

D9.1 Online Project Presence

Figure 3: 5G-SOLUTIONS Website – Home Page 2/2

© 5G-SOLUTIONS, 2019
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As seen in the Figures above, the “Home” page includes a header that hosts links to all social media of 5GSOLUTIONS Project in LinkedIn and Twitter. The “Header” section has been designed in way that guides the user
to navigate within the website, that’s why it is accessible from all the pages. Within the “Header” the project
Logo is displayed and when pressed it redirects to the home page.
Furthermore, the “Home” page includes a background picture relevant to the Project, focusing on what the
Project is about along with a central button that leads the visitor to read more information about it. Below that,
the “Home” page includes separate links with the appropriate design that redirects the user to the vertical
industries that are covered in the Project.
Screenshots from the rest of the pages (as listed in the diagram of Figure 1), can be found in Annex 1 “Project’s
Website Pages” of the existing document, presenting information about the Project (i.e. Consortium, roadmap,
objectives, etc.), description of the Living Labs (LLs), dissemination material (i.e. articles, workshops, etc.), news
and contact information.

3.3 Google Analytics Website Traffic
Google Analytics9 is a free web analytics service offered by Google that tracks the website traffic and reports
through Key Performance Indicators (KPIs) the results. 5G-SOLUTIONS website is registered in Google Analytics
and a sample of the analytics results for a predefined period are shown on Figures 4 to 6 below. Google Analytics
offer a vast amount of reports to satisfy even the more demanding web masters. Below only a sample of these
results are listed for illustration purposes only as has been generated at the 20th of July 2019.
Figure 4 below, shows the audience overview information like:
• Number of sessions, users and page views;
• Average session duration and percentage of new sessions;
• Demographic statistics (e.g. sessions per country).

9

https://analytics.google.com

© 5G-SOLUTIONS, 2019
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Figure 4: Google Analytics – Audience Overview

Figure 5 below, shows the overview of the users that accessed the webpage using different devices (desktop,
mobile and tablet) again for a predefined period.

© 5G-SOLUTIONS, 2019
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Figure 5: Google Analytics – Mobile and Devices Overview

Finally, the following Figure 6, shows another audience graphical demonstration with the active users (per day)
of the website.

© 5G-SOLUTIONS, 2019
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Figure 6: Google Analytics – Active Users

3.4 Website Administration
This Chapter describes the administration site of the 5G-SOLUTIONS website. The 5G-SOLUTIONS website has
been built using the Content Management System (CMS) of eBOS. The CMS is a completely browser-based
solution that empowers the users to create and easily maintain their websites building a strong online presence.
It's the ultimate solution for corporate websites, store and community and the tool to deliver huge dissemination
results. It can manage all the workflow needs, while allowing website content management and customization
without any previous IT knowledge.
The 5G-SOLUTIONS CMS database engine is powered by the Microsoft SQL Server10 and is built on the .NET
Framework11. This allows extreme flexibility and expandability based on the project needs.
Figure 7 below, illustrates the welcome/main page that is displayed once the administrator user login to the
CMS. The “Navigation Menu” (on the top of the website) helps you easily navigate through the different
categories of the 5G-SOLUTIONS project website and the “Actions Menu” located on the left-hand side changes
according to administrator selection on the “Navigation Menu”.

10
11

https://en.wikipedia.org/wiki/Microsoft_SQL_Server
https://en.wikipedia.org/wiki/.NET_Framework

© 5G-SOLUTIONS, 2019
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Figure 7: CMS - Main Page

Using the CMS, the administrator can create new page, rename or delete an existing page (Figure 9) along with
the option to change the content of an existing page (Figure 10). Furthermore, administrator can perform other
website management actions like change the position of a page and check the available space. In order to
perform any of the above actions, administrator needs to navigate to the “Side Management” page through the
“Navigation Menu” by choosing “Site Administration” and then “Manage Site Menu” as shown in the following
Figure 8.

Figure 8: CMS - Site Administration

© 5G-SOLUTIONS, 2019
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Figure 9: CMS - Create New Page, Edit Existing Page

Figure 10: CMS - Edit Content of Existing Page
© 5G-SOLUTIONS, 2019
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4 Project’s Social Media Channels
This Chapter describes the 5G-SOLUTIONS social media accounts in LinkedIn and Twitter which are (along with
the website) part of the dissemination activities undertaken for this project.

4.1 LinkedIn Group
The 5G-SOLUTIONS LinkedIn group https://www.linkedin.com/in/5gsolutions-project/ was created during the
first month of the Project. The LinkedIn group provides a large dissemination channel where executives in the
field of 5G technology connect. This channel will be used to massively disseminate project facts, results, links to
work, links to events etc., including all major project steps, meetings and major outcomes. During the
preparation of this report, the group was already counting 33 members, and a number of Discussions and
announcements. Sample screenshots from the LinkedIn group are presented in the following Figures 11 and 12.

Figure 11: 5G-SOLUTIONS Linked In group – 1/2
© 5G-SOLUTIONS, 2019

Page | 18

D9.1 Online Project Presence

Figure 12: 5G-SOLUTIONS Linked In group – 2/2

4.2 Twitter
The 5G-SOLUTIONS Twitter account has also been created since the very early stages of the project (M1) and will
be used in a similar approach and dissemination purposes as the LinkedIn group. The scope here is to also use it
as a mass-dissemination tool but also to provide links between the project partners and related research,
stakeholders or potential 5G-SOLUTIONS up-takers. Twitter will be also maintained throughout the whole project
duration. The 5G-SOLUTIONS Twitter account can be found in the following link twitter.com/5g_solutions. A
sample screenshot from the Twitter group is presented in the following Figure 13. During the preparation of this
report, this channel had already 23 followers.

© 5G-SOLUTIONS, 2019
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Figure 13: 5G-SOLUTIONS Twitter Channel

© 5G-SOLUTIONS, 2019
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5 Conclusions
This document describes the project’s website and social media accounts which are considered as the online
5G-SOLUTIONS Project presence. Links to access the website but also the LinkedIn and Twitter accounts are
also provided within the document. How the administration of the website is performed is also described
along with the methodology behind the design and development of the website as such and some statistical
reports on website traffic (extracted from Google Analytics).
This deliverable is part of T9.1 “Dissemination and Communication Activities” performed under WP9
“Dissemination, Communications and Capacity Building” For that reason, the content of the website and
social media accounts will be continuously updated with dissemination material until the completion of the
Project.

© 5G-SOLUTIONS, 2019

Page | 21

D9.1 Online Project Presence

Annex 1: Project’s Website Pages
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